BILKENT UNIVERSITY

FACULTY OF APPLIED SCIENCES (FAS)
DEPARTMENT OF TOURISM AND HOTEL MANAGEMENT (THM)

THM 243 Rooms Division Management

Course Syllabus

Instructor: Jamel Ben Chafra

Office: RA 214

Tel. #: 5023

Course Description:

The course is intended to examine the two basic functions of rooms division management: housekeeping and front office operations. The course is also aimed at helping students acquire the basic skills necessary for the operations and other management analysis. Students will be introduced to the concepts and techniques of rooms sales forecasting, revenue budgeting, analysis of rooms sales and profit, break-even analysis, rooms pricing and yield management.
Text Book:

· Kasavana Michael L. & Richard M. Brooks, Managing Front Office Operations, Ninth Edition, AHLA, Michigan [2013].
Grading:

· In Class Attendance:

5 % 
· In Class Participation:
5 % 
· Assignments: 


25 % 
· Midterm Exam:

30 % 
· Final Exam:


35 % 
Catalog System:

	Total Bracket
	Letter Grade

	
	

	Less than 35.75
	FZ

	35.75 - 54.99
	FX / F

	55.00 - 59.99
	D

	60.00 - 64.99
	D+

	65.00 - 69.99
	C-

	70.00 - 74.99
	C

	75.00 - 79.99
	C+

	80.00 - 83.99
	B-

	84.00 - 87.99
	B

	88.00 - 91.99
	B+

	92.00 - 95.99
	A-

	More than 95.99
	A


Things to remember:

1. All Students should have an undergraduate e-mail address! (i.e.…@ug.bilkent.edu.tr )

2. Maximum 25% Absenteeism!

3. Students are required to bring a Calculator with them at all sessions of the course especially right after the Midterm Examination 

4. Come Prepared for Chapters that will be taught!

5. Late Homework and/or Assignment ( 0
6. Failing to attend 75 % of class sessions and / or totaling less than 35.75 / 65 (before final exam) would mean that student in question will NOT be allowed to be seated to Final Exam → FZ!
